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Janet Pence

Director, Communications, Training, Outcomes and Deployment

DHS/U.S. Customs and Border Protection

7681 Boston Blvd., Beauregard

Springfield, VA  22153

VIA FAX TO: 703-650-3538  

Ms. Pence:

<Your company name> is a motor carrier.  We intend to participate in the ACE Electronic Truck Manifest program.

Our company will be developing an ACE Electronic Truck Manifest application in house and will be communicating the data via Kleinschmidt.  We will be using both X12 and UN/EDIFACT.  

Our point of contact is:

<Your company’s management and technical contact information goes here>

The SCAC code (codes) that we will be using to cross the border is (are) <your SCAC here>.

We cross at the following ports of entry:

<Border crossing points and approximate number of crossings per year goes here>

As noted above, we will be using Kleinschmidt as our E-Commerce provider for communications via MQ.  Their contact information is: 

Doug Anderson

Assistant VP Sales Support

Kleinschmidt Inc.

450 Lake Cook Road

Deerfield, IL 60015

847-945-1000 x206

doug_anderson@kleinschmidt.com

We look forward to a CBP Client Representative being assigned.

Thank you in advance,

<Your President>

Quality is responsiveness plus continuous small improvements.


